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Have your Ss look at the picture. 
Convey the meaning and try to elicit the 
word. Then practice the pronunciation 

chorally and individually.



Teach the form of the 
word. Then ask some 

concept checking 
questions.
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Familiarize the students with the listening part. Play the video once to do the task.

What is the purpose of the talk?



Explain the skill to your Ss and give some examples. Familiarize the students with the listening part. Play the audio again to do the task.



Play the audio and have your Ss do the task. Check the answers in class.



Have Ss identify the correct meaning. Go over the answer as a class.



Give a couple of minutes to your Ss to think about the topic they intend to share. Provide adequate samples.



Have your Ss share what they have prepared in their breakout rooms. Monitor the groups and prepare your FEEDBACK.



Nominate a couple of Ss to report. Then share your feedback with class.



When People are the Problem

You can’t escape them. They’re with you at work, on the bus and the train, and maybe even in your

own family. They make you angry and confused. And they’re making your life more and more

stressful. In fact, in workplace surveys, they are a major cause of stress. I’m talking, of course, about 

difficult people—the ones who always disagree, always complain, and are always angry. You can’t avoid 

difficult people, but you can control how you react to them. Today I’m going to share advice about dealing 

with these people. It’s not the easiest advice to follow, but it might help lower your stress. Most importantly, 

stay calm. Take deep breaths and try not to get angry or defensive. Listen carefully to what people have to 

say, and do your best to understand how they feel and what’s bothering them. You don’t know what’s 

happening in their lives or what’s in their minds, so be understanding and respectful. If people really feel 

that you’re listening to them, they might be willing to listen to you. And if the person is angry because you’ve 

done something wrong, say, “I’m sorry” or, “I’m going to try to fix this.” If you haven’t done anything wrong, 

though, don’t be afraid to stand up for yourself and say, “Please don’t talk to me like that.” Be careful about 

how you express sympathy. It may seem like a good idea to say, “I understand,” but often it’s not. 

Sometimes people just want to express anger or frustration. You mean to sound comforting, but when you 

say, “I understand” too quickly, they may think you just don’t want to take the time to really listen to how 

they feel. Instead, ask them to tell you more about what’s bothering them. Similarly, while humor can 

sometimes help people to feel better, be careful about smiling or joking when someone is very upset. 

Smiling too much can backfire if people feel that you’re laughing at them. Another thing that you shouldn’t 

do–no matter how much you want to–is demand that people change their behavior. They probably won’t,

and they may feel the request is disrespectful. And it’s particularly important not to argue with unreasonable 

people; they’re not going to listen to reason anyway, right? An argument is only going to make you angry, 

and that is the last thing you want. The more emotional you get, the more unreasonable other people will 

be. Finally, when you’ve finished dealing with difficult people, take care of your own stress. Get some 

exercise. Spend some time in nature. If you got through an encounter with a difficult person and didn’t lose 

your cool, you need to congratulate yourself. Keeping calm isn’t always easy; you should feel good about it!

Difficult people will always be in your life–there’s just no way to get away from them. But interacting with 

them thoughtfully can remove a lot of stress from your day.

Read the script and underline any new words you do not know.
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As homework use a dictionary to look up the words and learn them.



Listen to the Listening using the link.
Perform shadowing by practicing the rhythm, intonation, and pace of the speakers.

Provide the Ss with the audio link of 

the Listening. Highlight the page 

number of the script. Familiarize them 

with the concept of shadowing if 

necessary. Assign them to perform 

shadowing to the conversation.

Homework 


